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06ruee rroJrolneHue

1.1. KoaeKc KoproparunHofi Kynbrypbr vr srLrKvr (.qanee - Ko4erc) KfKII
<K ap aran.quu cxufi arp orexHu.re c xufi KoJr JreA)K) ynp aBneHux o 6p as o BaHLrfl
KaparaHglancrofi o6racru (4anee - KoueAx) annrercfl cBoAoM orr.rqecKrdx
HopM vr npaBr,rn rroBeAeHr4r, KoropbrM pyKoBoAcrByercs Konne4x, u

BbrcoKHM cTaHAapTaM

3TLIKTI, [pr4H{TbrX

or saHr4ruaeN{ofr

pa6otrnxu KorreAx{a Aonx{Hu co6moAarb rrpra BbrrroJrHeHHH AonxHocrHbrx
-

oof,3aHHocTeI{.

1.2. I{ertrrc Hacrosulero KoAerca rBJuercr:
1) co6mo.4eHue rrpr4Bep)KeHHocrr{ Koue4xa
3TI{qeCKOfO nOBeAeHHq ;
2) peruavreHTallutr [paBl4n v HopM KopnoparraeHofi 3Tr4Kr,r s KonreA)r{e r4 r4x
BHeApeHI,Ie B )I{H3Hb paOOTHT4KOB B rIeUX COOnrOAeHVrfl. BO BpeM.f, BbrrroJrHeHr4t

cryNe6urrx o6ssaHHocrefi ;
3) egunoo6pa^:noe [oHr4MaHr{e rr r4cnoJrHeHLre HopM Aerosofi
B Korre4Ne, BceMH pa6ornurauu BHe 3aBr4crrMocrrl
AOIXHOCTT4 Lr BO3p ACTA;

4) co3AaHHe B KorreAxe ApprecrBensofi arrraoc$eprr, ocnosaHHofi Ha
yBaxeHr4r4, AoBepuu 14 BbrcoKou npoQeccr4oH€rJrr,r3nae pa6orHr4KoB.
flepeveur yKa3aHHbIX HopM H npr{HunrroB He flBrrflercfl r4cqeplbrBarorrdr4M r.r
Mo)Ker 6rrru yrolrHeH, H3MeHeH, AorronHeH B cn)rqae Bo3HI4KHoBeHr.rt
o [peAen e HHbrx rrp eArr o cbrJroK rrJrrr o6 cro-fl reJrbcrB.

1 . 3 ._llonoxeHr4;r Ko4exca pacrpocrpaH{rorcf, Ha Bcex pa6otrnr<on
KolneAxav flBrrflercr oAHLTM r43 Kpr,rrepr{eB orIeHKr4 KarrecrBa r{x
npo$eccuonalrsofi AeqrenbHocrpr H rpyAoBofi AucrlurrJrr4Hbr.

Kopnoparr{BHbre rIeHHocrn

2.1. KonneA)K rIeHHr B cBor4x pa6oruraxaxkrvxpa6ore:
1) co6nroaeHr4e HopM 3aKoHoAareJrbcrBa, qecrHocrb r4 orKpbrrocrb
ocHoBorronafarorlr4e rrpurHrlr{rrbr B3ar4MoAeficrsns Konle4xa
ynonHoMorreHHbrMr4 opraHaMr4 14 pa6oruurauu Kolle4lrca;
2) ynaxeHLIe r{eJroee.recrofi rl4qHocrr4 - Bce pa6oruurcu KorreAx{a r4Meror
npaBo Ha qecTHoe I,I c[paBeAJII4BOe OTHOrrreHI4e, He3aBTACHMO OT pacbr, f3blKa,
[oIuTI4qecKLIX Pr penurrlo3Hblx y6ex4euufi, nolonofi, Harlr4oH€LJrrnofi
KynbrypHofi npuua4JrexHocrkr. He 4ouycKaercr npHMeHeHr4e MeroAoB
$rasuuecrofo, MopaJbHofo u ucuxr4rlecKofo Hacvrvrfl rlo orHoIueHpIIo K
yrracrHr,rKarra o6pasoBareJrbHoro rrpoqeaca;
3) uarpHorll3M - Pa6oururra KoueA;rta npeAaHHo n c nro6oBbro orHocrrcf, K
cnoefi PoAuse - Pecny6nuxe KasaxcraH., ucropnkr Tpa$vrrr4flM r{ r3brKy.
C oxp auaror KynbrypHbl e I4 H cropuqecKr4 e rp a1Lur1tvrv P ecuy6nuxu Kas axcraH,
fopAf,Tcr ponbro Pecny6nrzxu Ka:axcraH'B l,rvponofi ucropnv, nepeAaror 3To
orHorueHr,re o6yvarculr{Mc{.
4) upo$eccuoH€LllbHatr coJII,IAapHocrb - Pa6ornurv KomreAxa sa6orf,Tc5r o
rlpecrl4)Ke upo$eccul4, yBa)Kalor r{ecrb r4 AocrouHcrBo KoJrJrer, He AonycKaror
Ileficrenn, HaHocqrrIHX yrqep6 anropvrery yrrr4Tenbcrea. He AonycKaercr B
raroft 6u ro HV 6uno $opvre 3noynorpe6n.flm AoBepr4eM cBoHX KoJrJrer,



Meluarb lrM BbrrroJrHflTb npoQecclaoH€ulbHble o6l:auuoctvl, HaHocI4Tb HM

rarcofi-ru6o yuep6.
Pa6olrur<r4 KoJrJreAlKa oKa3brBaroT coAeficrsl4e KoJIneraM B rIoBbIIrIeHI{u ypoBHt

TeopeTr4rrecKofo vr MeTgAr4qecKofo MacTepcTBa, B pa3BvITLrI4 TBOpTIeCKI{X

cnoco6no cl:eit, npuXoA{T Ha IIoMoIIIb KoJIJIeTaM' IIoIIaBITII'IM B 6eAY.

llpoQeccr4oH€LrrbHa{ conr4AapHocrb He Monter cJIyxtI{Tb orIpaBAaHueM

HenpaBAbI LI HeC[paBeAILIBOCTI4 ;
5) upoSeccuoH€uru3M B csoefi AerrenbHocrl4 I,I crpeMneHl{e K II0BbIITI9HI4K)

npo$..""oH€urbHoro ypoBHr - KoueAx co3Aaer Anfl cBorIX pa6orHIEron

ycJroBr{r, rro3BoJrrroruue rroBbrcrrrb ypoBeHb npo$ecczoHzulbHblx zlr'alr.uit Lr

rrpr4MeH{Tb rrx B pa6ore, Ans ynyqueHl4q Kar{ecrBa o6pasonanns'B Kolne.4xe;

6) oppreHTlrpoBaHHocrb Ha AocrLrx{eHLIe crparerl,lqecKux v rIoBceAHeBHbIX

qenefi KorleAxa, yqacrve KaxAoro pa6orHuKa B peanll3allvrr rrraHapa3Bkrrld,fl

Ae{TenbHocrtl KonneANa;
7) vrHvrr\varvBHocrb u aKTLrBHocrb rIpH I4cIIoJIHeHI,II4 AoJIXHocTbIHX

o6ssaHHocrefi - Konle.{N crpeMr4Tcf, co3Aarb ycJroBllf,, rIo3BoJI{IouII{e

KaXAoMy pa6ornrary peaJII{3oBaTb cBoI4 TBoprIecKI4e crroco6nocrn ;
8) Ar{cqunJrrlHrapoBaHuocrb vr yBaxeHLIe Ko BceM pa6orHurau BHe

3aBHCT4MOCTI,I OT AOIXHOCTI'I I4 BO3pOCTa.

flpnnqHnbl rloBeAenun pa6orHllKoB Ko.n.neAxa

3.1. JlosrbHocrb u yBaxeHr4e K Ae{TeJrbHocrI,I KolneAxa co cropoHbl Bcex

pa6ornuros. noAAepxffia r{HTepecoe KorleA)Ka 3 pe€Llru3ar\uu crparen4qecKl'Ix

qereft KolleAxa. Y.{acrze B co3AaHr{Lr rIoJIoxI{TeJIbHoro I{MI4A)I(av cruryca

KoueAxa repeA rocyAapcrBoM u o6lqecrnou.
3.2. BunoJIHeHI{e clyxe6nrtx o6xsaHHocrefi :

co6ruo4arb ycnoBllt 3aKJlroqeHHoro c

MAKCI4M€UIbHO TIOJIHO LI OTBCTCTBCHHO

HIAM TpyAOBOfO AOfOBOpa, pr cTpeMl4Tbcfl

BbrrroJlHtrb cBoI4 o6.sgaHHocrIa.

1) pa6ornur KolleAx{a AoJrxeH s csoefi upoSecczonalurofr AeqrerbHocrl4

2) pa6oruprr KolneAxa Bo BpeMr pa6oru AoJIxeH He3aBI4cI4Mo or cBoero

HacrpoeHr4{, crpeMl,ITbcr tloA.4epil(HBarb 6laroupnsrHylo aruocQepy,
pacrronararcqyrc K KallecrBenuofi u rlJloAornopnofi pa6ore.

3) n pa6oqee BpeMx pa6orHrrK He AoJr)r(eH 3aHl,IMarbct AenaMI4, He cBt3aHHbIMI4

BbrrroJrHeHrleM cnyx{e6Hux o6ssaHHocrefr
3 . 3 . BgauMoorHoru enlafl c KoJIJIeKTHBoM H TperblaMr4 ITrzlJal'lla:

1) rax4rrfi pa6oruux KolleAxa AoJrxeH rIoHI{Marb, r{To co6moAenne raKl{x
qeJroBeqecKr4x rrpaBl4Jr, KaK BexJrlrBocrb, 4o6poxeJlareJlbHocrb LI yBaxeHI,Ie Bo

B3AT4MOOTHOIIIEHI{'X C KOJINE|AMI'I TPETbI,IMI'I NIIIAMI4 3HAIII4TEJIbHO YNT{UIAET

(6ory Bcero KoJIJIeKTI4Ba;

2) ue AonycKarr QarvrunrflpHocru B orHolueHu.flx c KoJIJIeraMu;

3) o6paqarbc , K cBor4M KoJrJreraM ua <<Brr>>, ro IaMeHI,I I{ orqecrBy, qro rqercg

neo6xoAnMbrM r4HcrpyMeHToM roAAepx alnufl. xopotuttx cnyxe6nrtx uoruenufi ;
4) pa6orHuKy KolleAxa seo6xoAnMo no Mepe Bo3Mo)KHocrIa ug6erarr u

npeAorBp aqarb xo n$lraxrHbre cr4ry a:qlatr B KoJIJIeKTHae. llpra [orIaAaHuI4



B KoH$nI4KrHyIo cl{ryalll4ro pa6ourury KoueAxa peKoMeHAyercf, co6lroAarr
crpofruoe rIoBeAeHI4e vr 4eficrnonarr B coorBercrBkrvr co cBotrMLl
AOIXHOCTHbTMT4 O6ggaUHOCTfMr4, .{rO6H He CKOMnpOMerHpOrarr ce6x;
5) pa6orul4Ky Bo BpeMf,.BbItIoJIHeHrlr cJryxre6nrx o6xsaHHocrefi sanpeqaercf,
pa3roBaplrBaTb Ha rloBblrueHHbrx ToHax, KaK Apyfr4Mr4 coTpyAHLIKaMVt, TaK lr C
o6y.rarorqLrv'r4cfl;
6 ) pa6 orrrurv KoueA)Ka co6nro4aror o6ule upraHrrbre Mop anbHo- grr,rrrecKr4 e
HOpMbI, BexJII4BbI LI KOppeKTHbI;

7) He craBtrr ny6ruvno rIoA coMHeHr4e upo$eccuoH€rnbHyro xnanusuxarllrK)
KONJIEf;

8) Bo3AepxI4Barorct or roJlocnoBHbrx 14 6es4ora.:areJrbHbrx Naro6 n
o6paqeunfi, ue [pI{HLIMaIor orBerHbrx Mep [porrlB rrvrrJa, roroprrfi o6parutct
c xalo6 o fi, na yapyrxeHue n eAaro rrr.recKofi grr{Kr4.

3 . 4. Kou$r{AeHur4aJrbHocrb.
Jlro6as cnyxe6nax un0opvaqua, He flBrrflrorJ\aflcs. o6Irlevsnecurofi,

ronyqeHHas pa6orHnxou KonleAxa B npoqecce pa6oru He Aonx(Ha
p€Bfnaluarbcfl kr klcrloJrb3oBarbcr r{M c rlenbro rronf{eHr4s nn.rHofr BbrroAbr.
Pa6ornnr Korre4xa, uiraeroqufi .{ocryrr K nHsopuaquu, co4epNarqefi
KoMMepqecKyro rafiny Korue4Na, AenoBbrx rraprHepoB KoueAxa u
IaqueHTOB, He Aon){teH piBrnaIIIaTb ee Apyrl{rvr pa6ouu.IKaM Konne4xa, a
TaKxe rperbl4M nHrIaM Kolle4xa, IlcKJIIoqar cnyxe6"yto ueo6xo4uMocrb
cryl{au, npeAycMorpeHHble 3aKoHoAareJrbcrBoM, HopMarLrBHbrMtr [paBoBbrMH
aKTaMIl I{JII4 3aKJIro.reHHHfi c HHM TpyAoBbrM AofoBopoM H corurarueHueM.

PyronogcrBo u pa6ornunu Ko.nJreA?r(a

4.I O6szareJrbcrBa Kolle.uxa.
B orHorueHr4r{ pa6onrur<on Koue4x 6eper ua ce6x cJreAyroulrie

oot3aTeJIbcTBa:
1) o6ecneql4Barb nplaevr na pa6ory, ycraHoBJreHne orrJrarbr rpyAa H co3AaHr{e
ycloeuft !.nfl roBbIIueHHq rlo cryx6e B coorBercrBnr4 co 3Hannflvrlr
pa6orHraroB, pyKoBoAcrBytcb JII4rrHbrMLr Kar{ecrBaMu, KoMnereHTHocrbro,
o$SercrrznHocrblo ra npo$ecclroHuurlr3rr,rorvr pa6orHllKoB, LrcKJrroqar rarne-mr6o
rIpotBJIeHI4f, AI4CKpI4MI4HaIII4I,I rO UOJIOBbIM, paCOBbIM, IOJII'ITIIIIeCKI4M,
penurr{o3HbrM H Apyrr{M no4o6HrrM Morr{BaM;
2) oqeuzBarb 14 nooulptrb r4luur4arr{BHbre vrev r4 npeAnox{eHrirr pa6oururon,
peElnlr3arlr4r Koropbrx r4Meer rroJro)KHTenrnrrft eQSeru 4lr KoueAx(a;
3) o6ecueqr4rb cBoeBpeMeHHyro Blrnnary :apa6oruofi ularu;
4) o6ecner{I4Barb Bce Mephl rapaHrr{poBaHr4r 6esouacHocrrr H oxpaHbr rpyra,
npeAycMorpeHHble 4eficrnyroull{M 3aKoHoAareJrbcrBoM, a raK)r{e co3AaBarb
ycn oBI4.[ rpyAa, cuo co6 crByIouII4 e upo SeccraoH €lJrbHoMy p o cry p a6 ourzxa;
5 ) o6ecnequBarb Hepa3rnalrreHr4e xonsugeHqv amHofi zH$oprraa rw,
Kacaloqefi,upa6orHI4KoB, B rlpeAenax, ycraHoBJreHHbrx 3aKoHoAareJrbcrBoM;
6) o6ecneqr4Barb crrpaBeAnkrBoe rrecrHoe orHorueHlre Ko BceM
pa6orHraxaM, paccMarpuBarb r<oHsnvrrbr r4 cnyqan BO3MO)I{HOrOyclwwrnrr^4rvr, p4uulvrd"LpnrJalb KUHq)Ju4KrbI u oJlyLlan Bo3Mo)I{Horo HapyuIgHIIt
pa6orHuraMu cBol{x o6ssaHsocrefi Ha ocHoBaluu rrpoBepeHnux $arroB r4
AocroBepHofi r'rH$opMarlurl;



7) o6ecnequsam ycJroBlr{ Anfl Tofo, qro6rr pa6oruurH B cJrfrae
Bo3Hr4KHoBeHr{f, coruueHufr ro noBeAeHnro B rofr vlrvr unofi cprryarlkrrr
cno6oAuo o6paqanHcr K HenocpeAcrBeHHoMy vrrr4 BbrruecrorrrleMy
pyKoBoAcrBy, a raKxe .coo6ularr4 eMy o noreHrlr4€rrrbHbrx vilpr BbrflBneHHbIX
cnyqaf,x HapyrxeHlrr 3aKoHoAareJrbcrBa, BHyrpeHHux AoKyMeHTos Korre A>Ka kI
Hacrorrqero Ko4erca;
8 ) o6 ecuer{HB arb Ha.unex{aqr{e yc JroBH fl [nfl r] oBbrrrreHr4t
upoQeccuoH€rrrbHoro ypoBH{ ra rnann$vKarJtrr pa6ornuxoB B noprAKe v Ha
yciroBuflx, npeAycMorpeHHbrx BHyrpeHHr4MH AoKyMeHTaMr4 KonneAxa;

4.2 O6qsareJrbcrBa pa6ornura Koue4xa.
flpn upneue Ha pa6ory B KonneAx pa6orurzru rpr{Hr4Maror Ha ce6n

o6qsarerucrBa, 3aKJrroqaroqvecq B cneAyroqeM :
1) ao6pocoBecrno cneAoBarb nprlHrlr4rraM, yKzBaHHbrM Hacrorrqeu Ko4exce,
co6moAaru rpe6onaurar rpyAoBoro AoroBopa, [paBr4Jra BHyrpeHHero
TpyAoBofo pacloprAKa, AonxHocrHbre r4HcrpyKrlr4r4 L\ rlHbre BHyTpeHHr4e
HopMarr'rBHbre AoKyMeHTbr KornegNa, a raKxte oco3HaBarb cBoro
nepcoH€ulbHyro orBercrBeHHocrb 3a HX HapyrreHve vrv neco6ruoAeHr4e;
2) npoQeccuroHaJrbHo, e$$exrranno v 6ecupucrpacrHo r4crroJrHrrb cBoH
AoDKHocrHbre o6qsaHHocrr4, pyKoBoAcrByf,cb rrcKJrrolrnTeJrbHo HHTepecaMLr 14
upr4oplrreraMra Korre4xa;
3) ne pa3rnarxarb rrocropoHHrzM nlrrlaM nro6yro un$oprvrarlno, Koropyro
MoxHo orHecrn x ronQu4euqzalrsofi;
n pa6ouee BpeMr r4Merb aKKyparHrrfi enerruuitnug, orneuarorquft
o6qenpnH{ToMy AenoBoMy crr4n}o r4 xapaKTepy BbrnonHqeNaofi pa6orrr
4) 3aullalrlarb Kopnoparl4BHble pecypcbr KolreAxa r4MyrrlecrBo, AeHbrLr,
I4HTeJIJIeKTyarbHaq co6creenHocrb, perryrarlur, ilpaBa, rrpr4Bvrrerr4vr,
un$opuaqprfl vr I4x Idcrot{HLIKr4, AoKyMeHTarIr4fl., cpeAcrBa r4 KaHaJrbr cBfl3vr.)
[porpaMMHoe o6ecne.{eHue v np.), rroJrb3oBarbcf, r4Mvr eS$exrHnuo n
6epexuo, He I,Iclonb3oBarb HX An{ [HrrHoro o6orauleHuf,, BbrroAbr LrIrH nro6oft
4pyrofr Ae.f,TerbHocrl,I, He cBr3aHuofi c BbrrroJrHeHr.reu pa6orH e KonJreAx{e;
6) He AonycKarr B orHoIueHI4Il KoJrJrer AncKpr4MvrHarr4r4 rro rroJroBbrM,
Bo3pacrHbrM, pacoBbrM, rroJrr4Tr4qecKr4M, peJrr{ruo3HbrM vr (ulz) ApyrHM
uo4o6HuM Morr{BaM;
7) nexnuBo H c yBaxeHI,IeM orHocvrrbcfl. K KoJrJrerau, 6urr repnuMbrMr4 K
rlyxoMy MHeHI4to, He AonycKarb B o6ulesuu 3KcrrpeccuBHbrx nupaNenufi.

3aK"itro.rureJr bHbre rroror(eHHq

Hacrosu{ufi KoleKc pa3pa6oraH r{ yrBepx{AeH Ar{peKropoM Konne4xa,
Ant ynyqrrleHld,x AeflTeJrbHocru KonneAxa rr noAAeplKaHvrfl, r4Mr{AXa KomreAxa
rlyreM co6moAeHr4{ HopM Ko4erca BceMr4 pa6oruurarrlu.


